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1. Does the kit offered by Maypole diagnose the COVID-19 disease? 

No. Maypole's team will only deliver a results report that determines if the viral RNA has been 'Detected' or 'Non-Detected' on

the swabbed surface. Even though the results are delivered through a test utilizing the COVID-19 panel developed by the CDC, it

does not detect human genetic material. This kit is designed for environmental purposes only, and is not intended to be used for

swabbing humans. Maypole will not accept human-derived or clinical samples.  

 

2. What do the results mean? 

The results can be interpreted with confidence that the surface swabbed did or did not contain SARS-CoV-2 (COVID-19)

particles.  

 

3. How does Maypole obtain the results of my swab samples? Does Maypole directly analyze/examine samples? 

Maypole's team does not directly examine your samples, which eliminates the potential for human error. Maypole uses an

instrument software developed by Chai Bio - a biotechnology company - that automatically interprets your results. Maypole

receives the results through this software application, and subsequently delivers the findings to you.  

 

4. How accurate is Chai Bio's software? 

Using the exact genetic mark of SARS-CoV-2 (COVID-19) and the CDC's COVID-19 Panel, Chai Bio's software is designed with

the specific strain of COVID-19 and the live virus in order to ensure accurate results.    

 

5. Is the software developed by Chai Bio validated? 

Yes. Chai Bio has made public its validation report and provides confirmation of a Limit of Detection (LoD) study. Using the N1 and

N2 nucleotides from the CDC's Diagnostic Panel, the LoD studies establish the lowest detectable concentration of SARS-CoV-2 at

which approximately 95% of all replicates tested positive. This LoD study provides scientific evidence of the software's accuracy.

To further validate the software's LoD, Chai Bio tested the swabbing recovery of the SARS-CoV-2 particles from sampled surfaces

and tested potential interference from plastic, steel, brass, rubber, and ceramic surfaces. No interference from the surface

material was observed at ten times the LoD.  

6. What exactly is the "Pre-Sample Solution" and "Post-Sample Solution" in my kit? Are they safe? 

The Pre-Sample Solution is a DNase/RNase free water liquid, and the Post-Sample Solution is a DNA/RNA extraction buffer. Both

of these solutions are provided by Chai Bio and possess their own Safety Data Sheet (SDS). Safety Data Sheets are documents that

provide the product's physical and chemical properties and information relating to occupational safety and health. The solutions

are both classified as "Not a hazardous substance or mixture." As a precaution, Maypole recommends that you avoid contact of

the liquids to the eyes and skin. In addition, in the event that your swab sample does contain SARS-CoV-2, the Post-Sample

Solution effectively deactivates the particles, granting additional safety for the sampler.
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7. How much of and how many surfaces can I sample with one swab? 

Maypole recommends that a single sample cover at least 2 inches of your surface of interest. Since there is no existing guideline for

these specific swabs, you may cover multiple surfaces and large areas with the same swab, as long as the swab tip remains

saturated to some extent.  

8. Are there guidelines for SARS-CoV-2 (COVID-19) environmental surface testing? 

Currently there are no existing guidelines specific to environmental surface testing for COVID-19. Maypole urges you to follow all

sampling and safety instructions included in your kit.  

9. What credentials does Maypole have to perform this work? 

Maypole is comprised of environmental health inspectors, scientists, and consultants. Maypole's team has completed Chai Bio's

training process to correctly use the software for interpreting your results.

10. I'm worried about deceptive testing methods. Can I trust this one? 

The software developed by Chai Bio complies with molecular requirements set forth by the CDC and approved by the FDA. The

FDA warns of fraudulent COVID-19 testing methods that claim to cure, diagnose, or prevent the disease. The intent of Maypole's

kit is to deliver the results of your environmental samples for informative purposes only.  

11. Is there FDA clearance for the SARS-CoV-2 (COVID-19) environmental surface test? 

No. There is no FDA clearance for swabs used for environmental sampling as they are not intended to be used for clinical diagnostic

purposes.  

12. Do any components of Maypole's kit detract from the medical industry's supply?

No. Since all the components of Maypole's kit are for environmental purposes only, there is no effect on the medical industry's

supplies for clinical testing.  

13. What if I end up using fewer swabs than the amount given to me in the kit? Can I return them for a refund? 

You can change the number of samples in your kit  or cancel your order completely prior to it shipping. Once the kit has been

shipped, Maypole cannot provide any refunds for unused materials.  

14. If I am unable to ship my kit back to Maypole on the same day of sample collection, can I store them

overnight? 

Maypole highly urges that you ship the kit back using the provided, prepaid label on the same day of sample collection. If this is not

possible, you are permitted to store samples overnight in a properly functioning freezer along with the included ice pack(s).   


